) ) GTRACK

Privacy Policy
Last updated: January 23, 2025

Introduction

This Privacy Policy describes GiTrack’s policies and procedures on the collection, use, and
disclosure of your information when you use our Service and informs you about your privacy
rights and how the law protects you. We use your Personal Data to provide and improve the
Service. By using the Service, you agree to the collection and use of information in
accordance with this Privacy Policy.

Interpretation and Definitions

e Account means a unique account created for you to access our Service or parts of our
Service.

o Company (referred to as "the Company,” "We," "Us," or "Our" in this Agreement)
refers to GiTrack.

o Cookies are small files placed on your computer, mobile device, or any other device
by a website, containing browsing history details among other uses.

o Country refers to: South Africa.

« Device means any device capable of accessing the Service (e.g., computer, cellphone,
tablet).

« Personal Data refers to any information relating to an identified or identifiable
individual.

« Service refers to the Website and its functionalities.

e Service Provider means any person or entity that processes data on behalf of the
Company.

« Third-party Social Media Service refers to websites or social networks that allow
you to log in or create an account for using the Service.

o Usage Data refers to data collected automatically via your use of the Service or from
its infrastructure (such as page visit duration).

e You refers to the individual accessing or using the Service, or the company or other
entity on behalf of which the individual is acting.
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Collecting and Using Your Personal Data
We may request certain Personal Data from you, such as:

o Email address

e First and last name
e Phone number

o Usage Data

Usage Data may include automatically collected information like your Device’s IP address,
browser type, and usage patterns.

Use of Your Personal Data
GiTrack may use your data for:

« Providing and maintaining the Service

e Managing your Account

« Performing contracts related to purchases made through the Service
o Communicating with you for updates or security purposes

« Sending news, offers, and general information unless opted out

o Handling your requests and business transfers

e Analyzing and improving our products and services

Sharing Your Personal Data
We may share your information in the following cases:

e With Service Providers to monitor and analyze Service use

e During business transfers (e.g., merger or acquisition)

o With Affiliates or business partners

o With other users if interacting publicly or through a Third-Party Social Media
Service

Data Retention

GiTrack retains your Personal Data only as long as necessary for the purposes defined in this
Privacy Policy, to comply with legal obligations, and for internal analysis.
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Data Security

While we take steps to protect your data, no method of transmission over the internet is 100%
secure. We strive to use acceptable security measures, but cannot guarantee complete
security.

Changes to the Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be communicated
through updates posted on this page.
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